COMPANY BACKGROUND

About DFS Group

DFS Group is the world’s leading luxury travel retailer. Established in Hong Kong in 1960, DFS Group
continues to be a pioneer in global luxury travel retail, offering its customers a carefully curated
selection of exceptional products from over 750 of the most desired brands. Its network consists of
56 duty free stores located in 14 major global airports and 23 downtown T Galleria locations on four
continents, as well as affiliate and resort locations. The Group is privately held and majority owned
by the world’s largest luxury conglomerate, Moét Hennessy Louis Vuitton (LVMH), alongside DFS
co-founder and shareholder Robert Miller. DFS Group employs more than 5,000 people focused on
creating inspiring omnichannel retail experiences for its customers and is headquartered in Hong
Kong with offices in Australia, Cambodia, China, France, Indonesia, Italy, Japan, Macau, New
Zealand, Singapore, United Arab Emirates, United States of America and Vietnam.

For more information, please visit www.dfs.com

About LVMH’s Selective Retailing Division

DFS does not independently report its financial results and this is fully consolidated into LVMH
(Euronext Paris: MC). DFS is part of LVMH’s Selective Retailing division, whose businesses are
divided into two segments: “travel retail” (DFS and Starboard Cruise Services, both leaders in their
markets) and the retail concepts represented by Sephora, the innovative beauty company, and Le
Bon Marché Rive Gauche, the department store on the Left Bank in Paris. In 2022, this division,
including DFS, recorded 14.85 million euros in sales (around US$16.34 million) from recurring
operations.

About Travel Retail

“Travel retail” is a category encompassing outlets in airports, airplanes, ferries and cruise ships, as
well as border shops and in-town shopping that cater specifically to the traveling public. “Luxury
travel retail” focuses on those affluent travelers who seek the world’s best curated selection of
exceptional products, wherever they live or travel.

Downtown travelers can be divided into two segments: conducted tours and FIT (free independent
travelers). Over the years, as the traveling customer continues to evolve, DFS has tailored its
services to customers in both segments wanting a luxury experience in exceptional shopping
environments. From store design to product assortment to the technology used for transactions both
online and offline, DFS provides a true experiential shopping journey. DFS’ brand partners
appreciate their customized approach to the different traveling customer profiles as they know their
customers appreciate unique and inspiring omnichannel store experiences.



DFS AIRPORT STORES

STORE LOCATIONS

T GALLERIAS

DFS AFFILIATES & CRUISE /
RESORT SHOPS

CHINA

Mainland China:
e Chonggqing Jiangbei
International Airport

Hong Kong SAR:

o T Galleria Beauty by DFS,
Hong Kong, Causeway Bay

o T Galleria Beauty by DFS,
Hong Kong, MOKO

¢ T Galleria by DFS, Hong
Kong, Canton Road

¢ T Galleria by DFS, Hong
Kong, Tsim Sha Tsui East

Macau SAR:

¢ T Galleria Beauty by DFS,
Macau, Galaxy Macau

¢ T Galleria Beauty by DFS,
Macau, MGM Cotai

o T Galleria Beauty by DFS,
Macau, MGM Macau

o T Galleria Beauty by DFS,
Macau, Wynn Palace

¢ T Galleria by DFS, Macau,
City of Dreams

¢ T Galleria by DFS, Macau,
Shoppes at Four Seasons

¢ T Galleria by DFS, Macau,
The Londoner

¢ T Galleria by DFS, Macau,
Studio City

Mainland China:

¢ Times DF x DFS Haikou
Mission Hills Duty Free
Complex, Hainan*

e Shanghai Cruise Terminal*

e Shenzhen International
Airport*

e Xi'an Xianyang International
Airport*

e Border stores*: Futian,
Huanggang, Luohu, Shekou,
Shenzhen Bay, Wenjingdu

JAPAN

¢ Naha Airport, Okinawa

¢ T Galleria by DFS, Okinawa

¢ Narita International Airport,
Tokyo*

¢ Haneda International Airport,
Tokyo*

ASIA (OTHER)

Indonesia:
e Ngurah Rai International
Airport, Bali*

Singapore:
¢ Changi International
Airport

Cambodia:

o T Galleria by DFS, Angkor

Indonesia:

o T Galleria by DFS, Bali*

Singapore:

¢ Singapore Cruise Centre,
Harbourfront

¢ Singapore Cruise Centre,
Tanah Merah

Vietnam:
¢ Halong Bay Cruise Terminal*




Vietham:
e VVan Don International
Airport, Ha Long

e Ho Chi Minh City Airport*

¢ Noi Bai International Airport,
Hanoi*

¢ Phu Quoc International
Airport*

AUSTRALIA AND NEW ZEALAND

New Zealand:
e Auckland International
Airport

Australia:
o T Galleria by DFS, Sydney

New Zealand:

¢ T Galleria by DFS, Auckland

o T Galleria by DFS,
Queenstown

SOUTH PACIFIC

¢ Saipan International
Airport

¢ T Galleria by DFS, Guam
o T Galleria by DFS, Saipan

USA

¢ San Francisco
International Airport

¢ Los Angeles
International Airport

e New York JFK
International Airport

¢ Daniel K. Inouye
International Airport,
Honolulu

e Kahului Airport, Maui

¢ T Galleria by DFS, Hawaii

MIDDLE EAST
e Abu Dhabi International
Airport
e Al Ain International
Airport
EUROPE

Italy:
¢ T Fondaco dei Tedeschi by
DFS, Venice

France:
e Samaritaine Paris Pont-Neuf
by DFS

* operated with local partner




Francais



HISTOIRE DE LA MAISON

A propos de DFS Group

DFS Group est le leader mondial de la vente de produits de luxe aux voyageurs. Créé a Hong Kong
en 1960, DFS Group continue d'étre un pionnier dans la vente de produits de luxe aux voyageurs a
travers le monde, en proposant une sélection élaborée avec le plus grand soin de produits haut de
gamme de plus de 750 marques parmi les plus prisées. Son réseau se compose de 56 boutiques
de vente de produits détaxés implantées dans 14 aéroports clés mondiaux et 23 T Gallerias
concentrées dans des centres-villes sur quatre continents, ainsi que de points de vente affiliés et de
centres de villégiature Le groupe est la propriété d'actionnaires privés et est détenu en majorité par
le plus grand conglomérat d'enseignes de luxe du monde, Moét Hennessy Louis Vuitton (LVMH),
aux c6tés du cofondateur et de I'actionnaire de DFS, Robert Miller. DFS Group emploie plus de
5 000 salariés, dédiés a la création d'une expérience d'achat omnicanale unique pour ses clients.
Son siége social est basé a Hong Kong avec des bureaux en Australie, au Cambodge, en Chine, en
France, en Indonésie, en Italie, au Japon, a Macao, en Nouvelle-Zélande, a Singapour, aux Emirats
arabes unis, aux Etats-Unis et au Vietnam.

Pour obtenir plus d'informations, rendez-vous sur le site www.dfs.com

A propos de la division Distribution sélective de LVMH

DFS ne publie pas ses résultats financiers de maniére autonome puisque ceux-ci sont totalement
intégrés a ceux de LVMH (Euronext Paris : MC). DFS appartient a la division Distribution sélective
de LVMH, dont les activités sont divisées en deux segments : le « travel retail » (DFS et Cruise
Service, deux Maisons leaders sur leur marché respectif) et les concepts de vente au détail que sont
Séphora, I'enseigne la plus innovante dans le domaine de la beauté, et Le Bon Marché Rive Gauche,
le grand magasin de la rive gauche a Paris. En 2022, cette division, DFS incluse, a enregistré un
résultat opérationnel de 14,85 millions d'euros (environ 16,34 millions de dollars américains).

A propos du segment du travel retail

Le segment du « travel retail » regroupe les points de vente dans les aéroports, les avions, les ferries
et les bateaux de croisiére, ainsi que les boutiques frontaliéres et les boutiques dans les centres-
villes qui s'adressent spécifiquement aux voyageurs. Le « travel retail de luxe » se concentre sur les
voyageurs aisés a la recherche de la sélection de produits exceptionnels la plus pointue du monde,
quel que soit le lieu ou ils vivent ou voyagent.

Les voyageurs du centre-ville peuvent étre divisés en deux segments : les visites guidées et le FIT
(les voyageurs indépendants). Au fil des années et en fonction de I'évolution des comportements
des voyageurs, DFS a adapté ses services dans les deux segments en proposant une expérience
de luxe dans des environnements commerciaux exceptionnels. De la conception du magasin a
I'assortiment de produits en passant par la technologie utilisée pour les transactions en ligne et hors
ligne, DFS propose un véritable parcours d'achat basé sur I'expérience. Les partenaires de la
marque DFS apprécient son approche personnalisée adaptée aux différents profils de voyageurs
qui aiment bénéficier d'une expérience unique dans un magasin omnicanal.



OU TROUVER NOS BOUTIQUES ?

BOUTIQUES

D'AEROPORT DFS

T GALLERIAS

POINTS DE VENTE AFFILIES
DE DFS ET BOUTIQUES
DANS LES CENTRES DE

VILLEGIATURE ET SUR LES

BATEAUX DE CROISIERE

CHINE

Chine continentale :
¢ Aéroport international de
Chonggqing Jiangbei

Ras de Hong Kong :

¢ T Galleria Beauty by DFS,
Hong Kong, Causeway Bay

¢ T Galleria Beauty by DFS,
Hong Kong, MOKO

¢ T Galleria by DFS, Hong
Kong, Canton Road

o T Galleria by DFS, Hong
Kong, Tsim Sha Tsui East

RAS de Macao :

o T Galleria Beauty by DFS,
Macau, Galaxy Macau

o T Galleria Beauty by DFS,
Macau, MGM Cotai

¢ T Galleria Beauty by DFS,
Macau, MGM Macau

o T Galleria Beauty by DFS,
Macau, Wynn Palace

¢ T Galleria by DFS, Macau,
City of Dreams

¢ T Galleria by DFS, Macau,
Shoppes at Four Seasons

¢ T Galleria by DFS, Macau,
The Londoner

¢ T Galleria by DFS, Macau,
Studio City

Chine continentale :

e Complexe détaxé Haikou
Mission Hills, Times
DF x DFS, Hainan*

e Terminal Shanghai Cruise*

¢ Aéroport international de
Shenzhen*

¢ Aéroport international de
Xi‘an Xianyang*

e Magasins frontaliers™ :
Futian, Huanggang, Luohu,
Shekou, Shenzhen Bay,
Wenjingdu

JAPON

¢ Aéroport de Naha,

¢ T Galleria by DFS, Okinawa

¢ Aéroport international de

Okinawa Narita, Tokyo
¢ Aéroport international de
Haneda, Tokyo
ASIE (AUTRE)
Indonésie : Cambodge : Singapour :

¢ Aéroport international
Ngurah Rai, Bali

Singapour :

o T Galleria by DFS, Angkor

Indonésie :
¢ T Galleria by DFS, Bali

¢ Singapore Cruise Center,
Harbourfront

¢ Singapore Cruise Center,
Tanah Merah

Vietnam :




¢ Aéroport international de
Changi

Vietnam :
¢ Aéroport international
Van Don, Ha Long

e Terminal de croisiére de la
baie d'Halong

¢ Aéroport de Ho Chi Minh ville

¢ Aéroport international Noi
Bai, Hanoi

¢ Aéroport international de Phu
Quoc

AUSTRALIE ET NOUVELLE-ZELANDE

Nouvelle-Zélande :
¢ Aéroport international
d'Auckland

Australie :
o T Galleria by DFS, Sydney

Nouvelle-Zélande :

¢ T Galleria by DFS, Auckland

o T Galleria by DFS,
Queenstown

PACIFIQUE SUD

¢ Aéroport international de
Saipan

¢ T Galleria by DFS, Guam
o T Galleria by DFS, Saipan

ETATS-UNIS

¢ Aéroport international de
San Francisco

¢ Aéroport international de
Los Angeles

¢ Aéroport international
JFK de New York

¢ Aéroport international
d'Honolulu Daniel K.
Inouye

¢ Aéroport de Kahului,
Maui

o T Galleria by DFS, Hawai

MOYEN-ORIENT

¢ Aéroport international
d'Abou Dabi

¢ Aéroport international
d’Al Ain

EUROPE

Italie :
¢ T Fondaco dei Tedeschi by
DFS, Venise

France :
e Samaritaine Paris Pont-neuf
par DFS

* exploité avec un partenaire local




ltaliano



BACKGROUND DELL'AZIENDA

Informazioni sul Gruppo DFS

Il Gruppo DFS & leader mondiale nel settore del travel retail di lusso. Fondato a Hong Kong nel 1960,
il Gruppo DFS continua a essere un pioniere del travel retail di lusso mondiale, offrendo ai propri
clienti una selezione curata minuziosamente di prodotti da oltre 750 dei migliori brand al mondo. La
rete & costituita da 56 negozi duty free ubicati in 14 dei principali aeroporti internazionali e 23 negozi
T Galleria in centro citta in quattro continenti, cosi come altri negozi affiliati e situati all'interno di
resort. Il Gruppo DFS & una societa privata e detenuta a maggioranza dalla piu grande
multinazionale del lusso del mondo, Moét Hennessy Louis Vuitton (LVMH), assieme al cofondatore
e socio di DFS, Robert Miller. Nel Gruppo DFS trovano impiego piu di 5.000 persone impegnate
nello sviluppo di interessanti esperienze retail omnicanale per i propri clienti. Ha sede legale a Hong
Kong, con uffici in Australia, Cambogia, Cina, Emirati Arabi Uniti, Francia, Giappone, Indonesia,
Italia, Macao, Nuova Zelanda, Singapore, Stati Uniti d'/America e Vietnam.

Ulteriori informazioni sono disponibili sul sito Web www.dfs.com

Informazioni sulla divisione Distribuzione selettiva di LVMH

DFS non riferisce in modo indipendente i propri risultati finanziari. Questi ultimi vengono, infatti,
riportati a LVMH (Euronext Paris: MC). DFS fa parte della divisione Distribuzione selettiva di LVMH,
le cui attivita sono suddivise in due segmenti: la distribuzione concepita per i viaggiatori internazionali
(travel retail: DFS e Starboard Cruise Services, entrambi leader nei rispettivi mercati) e i concept di
distribuzione rappresentati da Sephora, I'azienda piu innovativa nel settore della bellezza, e Le Bon
Marché Rive Gauche, centro commerciale situato sulla rive gauche di Parigi. Nel 2022 questa
divisione, incluso il gruppo DFS, ha registrato 14,85 milioni di euro (circa 16,34 milioni di dollari
americani) di vendite da operazioni ricorrenti.

Informazioni sul travel retail

Il "Travel retail" & una categoria che comprende negozi outlet in aeroporti, aerei, traghetti e navi da
crociera, nonché negozi di frontiera e negozi in cittda che soddisfano le esigenze specifiche dei
viaggiatori. Il "Luxury travel retail" si rivolge ai viaggiatori piu benestanti che sono alla ricerca della
migliore selezione al mondo di prodotti eccezionali, ovunque essi vivano o viaggino.

| viaggiatori nei centro citta possono essere suddivisi in due segmenti: viaggi organizzati e viaggi
indipendenti. Nel corso degli anni, per stare al passo con la continua evoluzione dei viaggiatori, DFS
ha adattato i propri servizi ai clienti di entrambi i segmenti che mirano a vivere un'esperienza di lusso
in eccezionali ambienti per lo shopping. Dalla progettazione del negozio all'assortimento dei prodotti
fino alla tecnologia utilizzata per le transazioni online e offline, DFS offre un'autentica esperienza di
shopping. | partner del marchio DFS mettono in atto un approccio personalizzato a seconda dei
diversi profili dei viaggiatori, consapevoli che i clienti sono alla ricerca di esperienze di vendita
omnicanale uniche e stimolanti.



NEGOZI DFS IN

AEROPORTO

PUNTI VENDITA

T GALLERIA

NEGOZI DFS AFFILIATI E
NEGOZI SU NAVI DA

CINA

CROCIERA/RESORT

Cina continentale:
¢ Aeroporto Internazionale
di Chongging-Jiangbei

Hong Kong, R.A.S.:

o T Galleria Beauty by DFS,
Hong Kong, Causeway Bay

o T Galleria Beauty by DFS,
Hong Kong, MOKO

o T Galleria by DFS, Hong
Kong, Canton Road

o T Galleria by DFS, Hong
Kong, Tsim Sha Tsui East

Macao, R.A.S.:

o T Galleria Beauty by DFS,
Macau, Galaxy Macau

¢ T Galleria Beauty by DFS,
Macau, MGM Cotai

o T Galleria Beauty by DFS,
Macau, MGM Macau

o T Galleria Beauty by DFS,
Macau, Wynn Palace

¢ T Galleria by DFS, Macau,
City of Dreams

¢ T Galleria by DFS, Macau,
Shoppes at Four Seasons

¢ T Galleria by DFS, Macau,
The Londoner

¢ T Galleria by DFS, Macau,
Studio City

Cina continentale:

¢ Times DF x DFS Haikou
Mission Hills Duty Free
Complex, Hainan*

e Shanghai Cruise Terminal*

e Shenzhen International
Airport*

e Xi'an Xianyang International
Airport*

¢ Negozi di frontiera™: Futian,
Huanggang, Luohu, Shekou,
Shenzhen Bay, Wenjingdu

GIAPPONE

¢ Naha Airport, Okinawa

¢ T Galleria by DFS, Okinawa

¢ Narita International Airport,
Tokyo

¢ Haneda International Airport,
Tokyo

ASIA (ALTRE NAZIONI)

Indonesia:
e Ngurah Rai International
Airport, Bali

Singapore:
¢ Changi International
Airport

Cambogia:
o T Galleria by DFS, Angkor

Indonesia:
¢ T Galleria by DFS, Bali

¢ Singapore Cruise Centre,

Harbourfront
¢ Singapore Cruise Centre,
Tanah Merah

Vietham:




Vietham:
e VVan Don International
Airport, Ha Long

¢ Halong Bay Cruise Terminal

e Ho Chi Minh City Airport

¢ Noi Bai International Airport,
Hanoi

¢ Phu Quoc International
Airport

AUSTRALIA E NUOVA ZELAN

DA

Nuova Zelanda:
e Auckland International
Airport

Australia:
o T Galleria by DFS, Sydney

Nuova Zelanda:

¢ T Galleria by DFS, Auckland

o T Galleria by DFS,
Queenstown

SUD PACIFICO

¢ Saipan International
Airport

¢ T Galleria by DFS, Guam
o T Galleria by DFS, Saipan

STATI UNITI D'AMERICA

¢ San Francisco
International Airport

e Los Angeles
International Airport

e New York JFK
International Airport

¢ Daniel K. Inouye
International Airport,
Honolulu

e Kahului Airport, Maui

¢ T Galleria by DFS, Hawaii

MEDIO ORIENTE

¢ Abu Dhabi International
Airport

¢ Al Ain International
Airport

EUROPA

Italia:
¢ T Fondaco dei Tedeschi by
DFS, Venezia

Francia:
e Samaritaine Paris Pont-Neuf
by DFS

*gestito insieme a partner locale
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